CERTIFICATE

AINNOVA TEKNOLOJI ARGE YONETIM ILAC
SANAYI VE DIS TICARET LIMITED SIRKETI

AHMET YESEVi MAH. KEREM SOK. NO:9 iC KAPI NO:105
PENDIK / iISTANBUL / TURKIYE
Has been assessed and found to comply with the requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu gorilmiistiir:

I1SO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miigteri Memnuniyeti ve Sikayet Yonetim Sistemi:

ACTIVITIES OF INFORMATION TECHNOLOGY RESEARCH AND AUTOMATION IN

HEALTHCARE FIELDS, ARTIFICIAL INTELLIGENCE SOFTWARE AND COMPUTER

PROGRAMMING, BIOINFORMATICS, BIG DATA ANALYSIS, DIGITAL FORENSICS,
MARKETING, CONSULTING AND TRAINING

SAGLIK ALANLARINDA BiLGi TEKNOLOJILERI ARASTIRMA VE OTOMASYON, YAPAY
ZEKA YAZILIMI VE BILGISAYAR PROGLAMLAMA, BiYOENFORMATIK BUYUK VERI
ANALIZI ADLI BiLiSIM, PAZARLAMA, DANISMANLIK
VE EGITiM FAALIYETLERI

Certificate Number: 1S0-002284 Initial Certification Date: 13.03.2026
Belge Numarasi: 1SO-002284 11k Belgelendirme Tarihi: 13.03.2026

Certification Period: 3 Years Certificate Validity Date: 12.03.2027
Belgelendirme Periyodu: 3 Yil Belge Gegerlilik Tarihi: 12.03.2027
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1QR INTERNATIONAL CERTIFICATION SERVICES LLC
8 The Green Suite A, Dover, Delaware 19901, USA
www.igrcert.com | e-posta: info@iqrcert.com




